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NOTE: Story is for illustration purposes only. The persons depicted 

herein are fictional and any resemblance to actual persons is a 

coincidence. 
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Betty’s hands shook as she struggled to open the envelope from the mortgage 

company. 

Her nervousness and her arthritis combined to make opening the envelope a 

challenge that would have been unthinkable just five years ago. 

Before her husband, George, had passed away, he had taken care of the 

finances, the house, and everything else. 

 

She didn’t realize how much work it all was until he passed away and Betty’s 

increasing health issues didn’t make it any easier. It started out as just arthritis, 

the aches and pains that come with getting older.  The medications her doctor 

prescribed to ease the pain from the arthritis inflammation came with their 

own side effects so they prescribed her more medication, which brought even 

more side effects. Then one day, Betty slipped and fell on her icy sidewalk 
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which resulted in a broken hip.  With so much time spent in the hospital and 

having to do physical therapy, the bills continued to add up. 

For the most part, Betty recovered from the fall and was finally able to walk 

without a cane or a walker, but it still hurt more than she let on. 

When George was alive, he kept the house at sixty-two degrees but since his 

passing, Betty had turned up the thermostat so she didn’t have to wear 

sweaters all the time.  She loved going to get her hair done, getting a manicure 

and her frequent visits to the spa along with hosting her weekly bridge club 

with her friends. Since her kids were grown with families of their own, Betty 

enjoyed those moments to get our and socialize.  

However, once the bills continuously began to pile up, Betty soon realized that 

she would need to cut back on her spending habits. She simply could no longer 

afford her regular bills, plus all the copays for doctors’ visits,  prescription 

drugs, and her remaining bills from the fall that Medicare didn’t cover (along 

with her limited social life). It seemed like every week she was going to one 

doctor or another and with so many different medications, she had to use two 

different “days of the week” pill organizers just to keep them all organized. 

Once money started to get tight, she started to pay attention to the reverse 

mortgage loan ads on TV.  At first she didn’t quite understand, but after further 

research, she learned that a reverse mortgage was a special type of home loan 

that lets you convert a portion of your home equity into cash without having 

to make mortgage payments.  (Taxes, insurance and maintenance are still 

required payments.)   Betty knew about traditional mortgages – she and 

George had made payments for thirty years and then owned the house free 

and clear. However, what good did owning her home do for her when she 

couldn’t access any of the money? With a reverse mortgage, she could borrow 

a percentage of her equity back.  Betty thought her paid off house was worth 

$300,000 and that she could borrow about $180,000 in any way she wanted.  

She then realized that she had three options – Option one would send her a 
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check every month for either as long as she lived in the home or a set amount 

of time.  Option two was that Betty could get a flexible line of credit, and she 

could decide how much to take out and when. She further learned that the 

money that she didn’t take out of the line of credit would grow every single 

year. Option three would give her what the reverse mortgage commercials 

called a lump sum up front, but that amount may be limited if the entire 

balance of the reverse mortgage is taken out all at once, at a fixed interest 

rate. 

Through her diligent research, Betty learned that she could combine some or 

all of these options together to make the reverse mortgage fit within her own 

lifestyle.  At first she thought it was too much information to handle but she 

met with a Reverse Mortgage Planner from named Kevin Guttman who took 

the time to discuss all of her options with her. Come to find out, Betty didn’t 

need a large lump sum of money up front.  She just needed a monthly check 

that would cover her existing bills, plus the payments on the medical bills along 

with her additional medical expenses so option one was the best one for her. 

Just like the regular mortgage she and George had taken out when they first 

bought their house, there were costs involved.  She needed to pay the 

appraisal, counseling fees and an upfront mortgage insurance fee, along with 

the other costs of creating the loan, but she had the option of building those 

costs into her loan, so she only had to pay for the mandatory counseling 

session up front. She understood, however, if the upfront costs of the loan 

were rolled into the loan instead of paying for them upfront, interest and 

mortgage insurance would accrue on those costs in addition to the principal 

amounts paid out to her.  

Betty was thrilled when the Reverse Mortgage Planner told her that she met 

the minimum requirements to qualify for a reverse mortgage loan.  She was 

over the age of 62; a homeowner who still lived in the home as a primary 

residence; she paid her property taxes every year (and would continue to do 

so); the home did not need any repairs; and she wasn’t delinquent on paying 
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the federal government any money.  She thought she needed to be suffering 

a financial hardship to qualify, and although money was tight, it wasn’t like she 

was eating cat food.  She was relieved to find out no such clause existed. 

However, before Betty could make the decision to move forward, there were 

a number of concerns she had. 

Betty was worried that the bank would own her house, or that she would lose 

her home at some point in the 

future.  As long as she continued 

to abide by all loan terms, such 

as continuing to live in the home 

as her primary residence, 

paying all property expenses 

(taxes, utilities,etc.), 

homeowners insurance and 

maintain the home, she would 

still own her house, have full control over it, and never lose her home. 

Another concern for Betty was that whether or not her children would lose 

their inheritance, but it turns out that once she does pass away, the home 

could go to her children, and they could decide what they want to do with it. If 

they wanted to keep the house, they could just refinance the reverse mortgage 

and if they wanted to sell it, the proceeds from the sale of her home would pay 

off the reverse mortgage.  Anything left would go to her children.1 

Betty also wondered if receiving a monthly check from the mortgage company 

would affect her Social Security benefits.  Consulting with her financial/tax 

advisor, she learned that reverse mortgage loan proceeds generally will not 

affect Social Security or Medicare payments.1 

Finally, Betty worried about taxes. After all, she was going to get cash every 

single month for the rest of her life.  Her financial/tax advisor further explained 

to Betty that reverse mortgage loan proceeds are usually tax free.1 
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During her meeting with Reverse Mortgage Planner Kevin Guttman, Betty 

learned that there were no restrictions governing how she used the money 

from her reverse mortgage. This really didn’t matter to her, she was glad to 

hear it anyway. 

She felt like George would have been proud of her.  She had been very 

thorough, did her research, asked every question she could think of, and 

consulted the right people to give her the right answers.   

Her next step was to check out Mr. Guttman’s references as she knew that was 

something George would have done. 

She talked to a nice couple named Rich and Ruby, who told her their only 

source of income was Social Security and a small pension.  However, Kevin 

Guttman helped them obtain a reverse mortgage, and it changed their lives.  

Now they don’t have to watch every penny and worry about money. 

Next, she talked to a widow like herself, named Sue, who also had reservations 

about a reverse mortgage loan. However, Kevin Guttman met with both Sue 

and her daughter and with his knowledge, competence and patience, he 

helped Sue proceed and she was very happy with the results. 

Next on the list were a couple named Keith and Donna.  They told Betty their 

financial planner suggested they contact Kevin Guttman because they didn’t 

have any long-term care insurance and felt vulnerable.  The reverse mortgage 

helped them pay for the insurance from the equity in their home and now they 

feel as if they’re ready for the ‘unknown’ in the years ahead. 

After that, Betty quit making phone calls, even though Kevin Guttman had sent 

her dozens of happy customers to call, she quickly realized that she didn’t need 

to. 

Betty couldn’t really find a reason not to do it, and more importantly she didn’t 

have another way to generate that additional monthly check she needed – so 
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she did it.  Betty filled out the forms and after she put them in the postage 

paid shipping box, she took a well-deserved nap. 

And now the day was finally here.  

Betty’s hands shook as she struggled to open the envelope from the mortgage 

company.   

 

There it was.  Her first check for exactly the amount she had been promised.  

She quickly put it in her purse to take to the bank.  The first thing she was going 

to do after she deposited it was go straight to the salon to get her hair done.  

It had been far too long.  She was looking forward to getting her life back.  

Being stuck in the house was beginning to make her stir crazy and she was 

very thankful to have discovered Kevin Guttman Without him, she didn’t know 

what she would have done.   
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The thing she liked the best (other than the check that would be coming every 

month) was the fact that Kevin never rushed her, never pressured her, and he 

was always patient and always explained things to her very thoroughly.  She 

was excited to start enjoying the next chapter of her life thanks to Kevin. 

 

If you are ready to start your own conversation with Kevin about how 

a reverse mortgage loan can help you, email him 

at kevin.guttman@gmail.com or give him a call at 877-251-9709. 

Kevin A. Guttman | NMLS ID 384936 

Reverse Mortgage Planner 

6660 Delmonico Drive, Suite D-471 

Colorado Springs, CO 80919 

Phone 877-251-9709 

kevin.guttman@gmail.com 
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